








4 Help

(1)Why can't the anti-lost device connect to smart devices (Mobile phones,tablets,
etc)?

A.Confirm if the smart device is turning on Bluetooth.

B.Determine if the battery has power? If it is a button battery, pull out the battery,
then load it, and connect the anti-lost device to the APP again.

C. Restart the smart device or restart the app.

(2)Why does the device alarm frequently?

Due to the differences in the materials of the products themselves, individual
anti-lost devices may have frequent alarms. The following steps can be set tofurther
improve the user experience.

A.Disconnect, no mobile phone alarm, “ Alarm when Bluetooth Disconnected ” in the
“Setting” option in Device (default in closed), this option does not affect the
function of the antilost device to find the phone.

B.In the “Settings”, there is “WIFI Do Not Disturb” option to turn on (default in
closed), the mobile phone is disconnected from the anti-lost device in this area,

and the mobile phone will not sound an alarm.

C. There is a “Silent Period” option in “Settings” (Default in opened), the default
time period is 23: 00 - 07 : 00, and the time period can be changed according to the

user's habits.

(3)The Working distance of the device?
The anti-lost device is a personal communication consumer product, it belongs to
the Class 2 standard, and the general distance is 12 - 30 meters (without any barriers)

(4)Why is the device alarming frequently at home ?

Due to the poor penetration of the Bluetooth standard to the spacers, if there are
more load-bearing walls in the actual living room, the anti-lost device will be
frequently alarmed. It is recommended that the user can refer to the help point 2
to optimize the experience. If you are sensitive to this requirement, it is
recommended to consider it. Please be cautious to purchase such products.
(5)How to distinguish the positive and negative of the button battery?

(If the accessory is not a button battery, skip it)

See the diagram.
Key points: Some of the information in this manual is based on network information.

If there is any dispute or objection to the citation, please refer to the professional
information. This description is only for how the APP is used, and does not bear the

losses or legal liabilities caused by other misunderstandings.
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